INFORMATION ABOUT OUR USE OF COOKIES
Our website uses cookies to distinguish you from other users of our website. This helps
us to provide you with a good experience when you browse our website and also allows
us to improve our site. By continuing to browse the site, you are agreeing to our use of
cookies.
Cookies are small text files that are placed on your computer, smartphone or other
device when you access the internet.
We use the following cookies:


Strictly necessary cookies. These are cookies that are required for the operation
of our website. They include, for example, cookies that enable you to log into
secure areas of our website, use a shopping cart or make use of e-billing services.



Analytical/performance cookies. They allow us to recognise and count the
number of visitors and to see how visitors move around our website when they are
using it. This helps us to improve the way our website works, for example, by
ensuring that users are finding what they are looking for easily.



Functionality cookies. These are used to recognise you when you return to our
website. This enables us to personalise our content for you, greet you by name
and remember your preferences (for example, your choice of language or region).



Targeting cookies. These cookies record your visit to our website, the pages you
have visited and the links you have followed. We will use this information to make
our website and the advertising displayed on it more relevant to your interests. We
may also share this information with third parties for this purpose.

You can find more information about the individual cookies we use and the purposes
for which we use them in the table below:

Cookie

Name

Properties

Further Information

__insp_norec_se
ss

Inspectlet
Analytics

Analytics
cookie
Expires: 1 year

__insp_nv

Inspectlet
Analytics

Analytics
cookie
Expires: 1 year

__insp_slim

Inspectlet
Analytics

Analytics
cookie
Expires: 1 year

__insp_targlpt

Inspectlet
Analytics

Analytics
cookie

Inspectlet Cookies analyse the
user behaviour of visitors to the
website and provides research
information designed to improve
the customer experience.
Inspectlet's standard use of
cookies and other tracking
technologies can enable it to
have access to personal
information of visitors to this
website. Such access to and use
of personal information by
Inspectlet is governed by
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Expires: 1 year
__insp_targlpu

Inspectlet
Analytics

Analytics
cookie
Expires: 1 year

__insp_wid

Inspectlet
Analytics

Analytics
cookie
Expires: 1 year

__insp_dct

Inspectlet
Analytics

Analytics
cookie
Session cookie

_ga

Google
Analytics

The main
purpose of this
cookie is:
Performance
Analytics
cookie
Expires: 2
years

_gid

Google
Analytics

Analytics
cookie
Expires: 1 day

_gat

Google
Analytics

The main
purpose of this
cookie is:
Performance
Analytics
cookie
Session cookie
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Inspectlet's Privacy Policy
(https://www.inspectlet.com/legal
#privacy) and handling sensitive
data:http://www.inspectlet.com/d
ocs#handling_sensitive_data.
By default we do not allow
Inspectlet to record any
information inputted into any of
our forms. Your inputted details
will not form part of our research.
If you wish to opt out of
Inspectlet research. You can do
so here:
https://www.inspectlet.com/optou
t.

This cookie name is associated
with Google Universal Analytics which is a significant update to
Google's more commonly used
analytics service. The new
service reduces the reliance on
cookies in general, and only sets
this and one other - _gat,
although Google also say data
can be collected without setting
any cookies. This cookie is used
to distinguishes unique users by
assigning a randomly generated
number as a client identifier. It is
included in each page request in
a site and used to calculate
visitor, session and campaign
data for the sites analytics
reports. By default it is set to
expire after 2 years, although
this is customisable by website
owners.

This cookie name is associated
with Google Universal Analytics,
according to documentation it is
used to throttle the request rate limiting the collection of data on
high traffic sites.

_hjIncludedInSa
mple

Hotjar

The main
purpose of this
cookie is:
Performance

Analytics cookie - measures
user interaction for the analytics
tool Hotjar.
Session Cookie

__cfduid

addtoany.c
om

The main
purpose of this
cookie is:
Strictly
Necessary

Cookie associated with sites
using CloudFlare, used to speed
up page load times. According to
CloudFlare it is used to override
any security restrictions based
on the IP address the visitor is
coming from. It does not contain
any user identification
information.

.ASPXANONYM
OUS

mylivechat. This cookie is
com
used by sites
using the .NET
technology
platform from
Microsoft. It
enables the
site to maintain
an anonymous
user-id to track
unique users
within a
session without
them logging in
or otherwise
identifying
themselves.

Please note that third parties (including, for example, advertising networks and
providers of external services like web traffic analysis services) may also use cookies,
over which we have no control. These cookies are likely to be analytical/performance
cookies or targeting cookies.
You block cookies by activating the setting on your browser that allows you to refuse
the setting of all or some cookies. However, if you use your browser settings to block
all cookies (including essential cookies) you may not be able to access all or parts of
our site.
Except for essential cookies, all cookies will expire after 2 years.
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